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You’re the go-to person at the Doctor’s office.
It's you who books the appointments, helps patients and keeps the doctors on
track and on time.

You're the one that patients see first . . . the one who sets the stage for their
treatment.

It's a challenging career — one to be proud of.

A Demanding Role

It can be a tough job at times. After all, you fulfill many roles. With Robertson
College’s help, you're up to the challenge.

You manage a physician’s office, schedule appointments, update records and
help with lab work. You use advanced software packages and respond to
changes in an ever changing career.

It's exciting work with varied assignments and new experiences every day.

Helping Others

A clinic or doctor’s office can be an intimidating place. As a Medical Office
Assistant, you can make a difference. Whether it's a child arriving for their
check-up or a senior citizen with a life threatening condition, you're prepared to
help. Helping others is what your profession is all about.

It's your compassion and efficiency that sets the tone for the entire office.

New Challenges Everg

Your profession is more than booking appointments and managing charts.
Robertson College will teach you to assess and prioritize patient requests and
to respond to basic questions from patients about their medical condition and
prescriptions. After all, it's all about people.

Make a Difference
You're one of the lucky ones. Every day, when you leave work, you
know you've made a difference. That's the way a job is supposed to

be.
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